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Good morning, and congratulations on International Right to Know Day.  This is the 



Helps them order and organize their documents and information  
Helps increase their personal efficiency  
Allows them to more fully show their work and achievements  
Reduces bureaucracy and minimizes discretionarily  
Diminishes political pressure  
Identifies bottlenecks  
Know what information exists and can use this information to make better decisions  
Better coordination among Ministries and agencies, as know what information you have 
and what they have  
Utilize information generated by others so that don't duplicate efforts  
Helps improve their institutional image to civil society  
  
Even with this impressive list, there were some in the group that did not feel as though 
the effort was worth the potential benefits.  We took a very informal vote (as you know 
The Carter Center loves to observe elections) and 86% of the participants felt that this list 



The Open Society Institute recently commissioned a study in five countries to evaluate 
the performance and responsiveness of the state to information requests.  The countries 
that took place in this study were Armenia, Bulgaria, Macedonia, Peru and South Africa.  
Of these countries, "Macedonia had just started the process of drafting FOI legislation; 
Armenia was in the process of adopting an FOI law and Peru was in the early stages of 
implementing legislation adopted in 2002.  Both South Africa and Bulgaria had had laws 
in place since 2000 . . ."[1] 
  
In each country an appointed civil society organization monitored 100 requests for 
information made to 18 different government agencies by 10 different persons.  In each 
case, the persons requesting information were members of NGO's, journalists, and 
members of disadvantaged or excluded groups.  Requests were of a similar nature in each 
country, and in none of these cases did the request seek information that would be 
expected to fall under one of




